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who we are 
We are specialists who know how to grow audiences and market share through 
meaningful conversations. 
 
You are in the right place if your business wants to engage its audience through inspired 
stories or reach new markets or grow existing market share, without the big agency 
games. 
 
We get straight to work by helping you have a conversation locally, nationally and in the 
USA, with marketing communications strategies that get noticed and results! 
 

We work collaboratively through workshops and close consultation to understand what 

messages need to get out and to whom, before deploying the specialist team to execute 

the strategy, and get results quickly.  

 

"We contracted Ben and his company No Fussing About to compile a marketing 

strategy for our Budget Licensee Group in Melbourne beginning with our new 

branch in Bundoora. Ben impressed us with his marketing knowledge, his 

sincerity, and ability to quickly and thoroughly assess the potential for our brand 

having come to understand the opportunities and competition within our 

catchment. "  

 

Simon Wheelton, Director New Business, Budget Car & Truck Rentals 

 
 

 

 



 

services  

 

“Enduring great 

companies don’t 

exist merely to 

deliver returns 

to shareholders. 

Indeed, in a 

truly great 

company, profits 

and cash flow 

become like 

blood and water 

to a healthy body:  

they are absolutely 

essential for life, 

but they are not 

the very point of life” 

 

Jim Collins, Good to Great 

 

 

 

PR &    Owned, Earned, Bought.  We look after your communication in each space 

and Coms  our PR gets to the heart of your message and automatically gives you earned       

                      credibility through “unbiased editorial” over the “paid” message.  

events   With a wealth of local and international experience, from the AUSTRALIAN 

OPEN to FOXTEL Movie Network Channels cocktail and state GOVERNMENT 

conferences, we’ll bring your brand comes to life! 

 | Conferences | Cocktail functions | Corporate events | Festivals | Media 

Events & Launches |   Seminars & Forums | Tradeshows and Expos | Major 

Events |  Brand Activation | Product Launches  

 

sales We know  when, how, why and what  people buy.  We understand the  

spon’ship  ‘Buyer Purchase Decision Making Process' and have a proven track record 

f'raising  of closing sales, attracting sponsors and raising significant $$ amounts! 

 

 

 

 

branding We help you understand who your brand is, why people should buy into it, 

how to inspire and grow in the market place. It is your Compass and Sword. 

  
 strategy   The knowledge you gain with us will help you to understand your position, 

the best way to talk about your products and how to market within budget. 

digital Our studio hosts and creates outstanding web, film, video and social media 

design for integrated digital campaigns, which align to your business strategy. 

studio Web | SEO | SEM | Mobile Marketing | Digital Marketing | Facebook 

 Marketing | Aps |Social Media Strategy & Management| Blogging |Video 

                      | Film & Video | Beacons 

 

marketing   We'll identify the best way to get your message out do it!  

| Advertisements (On-Line, Out-Door, Print, Radio, Television) | Brochures, 

Display Banners, Signage, Posters and Flyers | Stationary | Direct Mail | Aps  



 

Clients include:  

 
Alan Tulloch & Associates 

ANZ 

Australian Open 

PA Australia 

Delaware North 

Department of Communications  

Etihad Stadium 

Foxtel’s Movie Network Channels 

KPMG 

Melbourne City Opera 

MQFF 

The Glasshouse Hotel 

The Happy Herbs Shop  

Unityworx 

Victorian Government 

VISA 

Yarra Trams 

Client: Yarra Tams 

We helped Yarra Trams publicise and gain third party 
endorsement of its 2012 & '13 MQ Film Festival  sponsored Auslan interpreted 
independent film, within the Victorian disability sector. With publicity across digital, print 
and radio, the event was a sell out and more deaf people attended year on year. 

 

Client: Budget 

Within a month we, developed a local area marketing strategy 
that would grow sales to $50,000 in six months for major Budget Licensee, The Wheelton 
Group and its 12th branch, Budget Bundoora. When the local area marketing strategy is 
evaluated a to be successful, we're likely to roll it out to other Wheelton Group branches, 
and provide it to other Budget Licensees. 

 

Client: Designscope 

 Twenty years in business, designscope realised that their 
position in the market place was diluted.  We were engaged to develop a brand strategy.  

Within 12 months we have now developed the Vision, Brand Promise, Brand Values and 
Brand Essence as well as a business to business marketing strategy.  And a new website is 
about to be launched!  

 

case studies | 

http://www.yarratrams.com.au/
http://www.yarratrams.com.au/
http://www.mqff.com.au/
http://www.mqff.com.au/
http://www.budget.com.au/locations/victoria-car-hire-rental/MELBOURNE/bundoora-car-rental/BD5/default.aspx
http://www.budget.com.au/locations/victoria-car-hire-rental/MELBOURNE/bundoora-car-rental/BD5/default.aspx
http://www.designscope.com.au/
http://www.designscope.com.au/
http://www.nofussingabout.com/yarratramsmqff2012


 

  

  

 

 

 
 

about the team 

Ben Walkenhorst is the founder, principal and 

managing director of no fussing about|, which began 

serving clients 2003 and flourished into a full service 

firm backed by a Collective of experts in 2009.  

For 18 years, Ben has worked across private 

(commercial), government and not-for- profit sectors. 

Qualified in Public Relations (RMIT) and small business 

(Swinburne), his experience has provided him with a 

broad range of knowledge and skills, within the adult 

education and employment, consumer protection, 

franchising, health and mental health, and retail 

sectors. 

The no fussing about | collective get stand out results, 

without the big agency games. They have an average of 

20 years experience across many industries from arts 

to finance, hospitality to tourism and transport. 

We have 10 account directors, five departments and  

a team that swells to 30. 

"I’ve been lucky to have worked 

with a number of brand-savvy 

Fortune 500 clients such as Nike, 

Cadbury, Ikea and BMW, yet I 

found NFA's branding workshop to 

be one of the most comprehensive 

brand development processes I 

have witnessed and its approach 

lives up to the promise of the 

brand, No Fussing About." 

David Mandara 

 Creative Alchemy Pty Ltd and 

former Creative Director of The 

Ball Partnership 

 

  



  

 

brands the no fussing about |collective have developed or managed 

 



 

  

 

other projects 
 



 

connect| 
 

 

Contact us when you need to grow your audience or market share: 
 

 

 

t   |   +61 90 185 NFA (03 90 185 632) 

 

hq| Tower 4, Level 10, 611 Flinders Street, Melbourne, 3005. 

 

w  | nofussingabout.com 
 

e   |  director@nofussingabout.com 
“Many a false 

step was made 

by standing still” 

 

Fortune Cookie and  

Timothy Ferriss,  

The 4-hour work week 

 


